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Mitel MiVoice Conference/Video Phone  

End User Training 

Format: Self-Study Audience:  Phone Users Duration: 1 hour 

Course ID:  T-MIVOICECONFVIDEO-EU-SS   

Overview 

This training will introduce the Mitel MiVoice Conference/Video phone. The course describes phone features and shows you 
how to use desktop apps. 

Prerequisites 

None. 

Topics 

The following topics are covered during this training: 

 Navigating the Touchscreen Icons 

 Joining a MiCollab Conference  

 Using Desktop Applications 

 

Additional Recommended Training 

NA 

Terms & Conditions 

The information contained in this document is subject to change without notice and should not be construed in any way as a 
commitment by MITEL NETWORKS or any of its affiliates or subsidiaries. 

Do you have an Absorb LMS account? 

YES NO 

Click here to Enroll and Open  

this workshop. 

Click here to get one. 

 

 

https://mitel.absorbtraining.com/#/search/all/MiVoice%20Conference%2FVideo%20Phone%20End%20User%20Training%20Self-Study
http://training.mitel.com/cw/WebSite/Upgrade/Docs/Student%20Quick%20Reference%20Card.pdf

