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Beneath the Application: Network Dependencies  

for VoIP Networks Workshop 

Format: Workshop Recording Audience: 
Technicians, Installers,  
and Sales Personnel 

Duration: 1 hr 

 

Overview 

The “Beneath the Application” Workshop introduces and discusses principal elements of the physical networks over which Mitel 
voice applications operate.  

Prerequisites 

None 

Topics 

The session describes the roles of switches, routers, firewalls, and gateways – explaining the purpose of each in a converged 
voice/data network.  

The rewards and challenges of today’s converged solutions are discussed and several Mitel-specific example configurations and 
topologies are detailed. It includes discussion and presentation involving:  

 802.1Q 

 L2P 

 IPQoS 

 RTP 

 G.7XX on packet 

 Layer 3 Switching 

 MPLS 

Additional Recommended Training 

None 

Terms & Conditions 

The information contained in this document is subject to change without notice and should not be construed in any way as a 
commitment by MITEL or any of its affiliates or subsidiaries. 

 

  

  

 

 


