
5/16/2017 9:36:00 AM           Page 1 of 1 

 

Introduction to Wireshark 

Workshop 

Format: Workshop Recording Audience: 

Technicians, System 
Administrators, System 
Planners and Designers, Tech 
Support 

Duration: 1 hr 

 

Overview 

This seminar shows attendees how to see every bit of network information flowing over their ethernet cables with a packet-
sniffing program called “Wireshark”. Packet sniffing is absolutely the best way to discover what really happens on your 
network, and Wireshark is one of the best-known sniffers as well as being a free and open-source program that anyone can use 
anywhere.  

Audience: Installation & Maintenance Technicians, System Administrators, System Planners and Designers, Tech Support 
personnel, CCNA & Advanced LAN/WAN students, Anyone curious about what networks do when they think nobody is watching. 

Prerequisites 

None.  

Topics 

We cover: 

 Finding Wireshark on the web and installing it 

 Starting a capture session and making sense of the data 

 Basic filtering and useful settings 

At the end of this seminar the attendees should have a good idea of how to get started using Wireshark for fun, for learning, 
and for troubleshooting. 

Additional Recommended Training 

None 

Terms & Conditions 

The information contained in this document is subject to change without notice and should not be construed in any way as a 
commitment by MITEL or any of its affiliates or subsidiaries. 

 


