
Mitel Scheduled Course List

 
 
3300 END USER

PLEASE CHECK SEAT AVAILABILITY AT TIME OF

REGISTRATION

 LastUpdated  6/12/08 9:11 PM GMT.

 
3300 ICP SYSTEM ADMINISTRATION LEADER-LED

Start Date End Date Location Open Seats

2008-06-24 2008-06-25 Johannesburg 8

2008-06-24 2008-06-25 Northampton - Inter-Tel 4

2008-07-08 2008-07-09 Northampton - Inter-Tel 7

2008-07-10 2008-07-11 Johannesburg 8

2008-08-04 2008-08-05 Caldicot, UK 8

2008-08-12 2008-08-13 Johannesburg 8

2008-08-18 2008-08-19 Northampton - Inter-Tel 8

2008-08-26 2008-08-27 Caldicot, UK 8



3300 ICP

PLEASE CHECK SEAT AVAILABILITY AT TIME OF

REGISTRATION

 LastUpdated  6/12/08 9:11 PM GMT.

 
3300 ICP - AN INTRODUCTION FOR BEGINNERS SALES LEADER-LED

Start Date End Date Location Open Seats

2008-06-16 2008-06-16 Netherlands 4

2008-06-23 2008-06-23 Belgium 8

2008-07-07 2008-07-07 London Office, UK 15

2008-07-14 2008-07-14 Slough 15

2008-07-21 2008-07-21 Northampton - Inter-Tel 14

3300 ICP REL 8.0 I+M FAST TRACK LEADER-LED

Start Date End Date Location Open Seats

2008-06-23 2008-06-27 France 8

3300 ICP REL 8.0 UR3 I+M FAST TRACK LEADER-LED

Start Date End Date Location Open Seats

2008-08-18 2008-08-22 Dusseldorf 8

3300 ICP REL 8.0 UR3 I+M PART 1 - SINGLE SYSTEM

Start Date End Date Location Open Seats

2008-06-16 2008-06-20 BT Only - Slough 8

2008-06-17 2008-06-20 Spain 6

continued next page



PLEASE CHECK SEAT AVAILABILITY AT TIME OF

REGISTRATION

Last Updated  6/12/08 9:11 PM E.S.T.

3300 ICP REL 8.0 UR3 I+M PART 1 - SINGLE SYSTEM (continued)

Start Date End Date Location Open Seats

2008-06-23 2008-06-27 Caldicot, UK 4

2008-06-23 2008-06-27 Caldicot, UK 8

2008-06-30 2008-07-04 Johannesburg 6

2008-06-30 2008-07-04 Northampton - Inter-Tel 3

2008-07-21 2008-07-25 Caldicot, UK 4

2008-08-04 2008-08-08 Northampton - Inter-Tel 8

2008-08-11 2008-08-15 Caldicot, UK 6

2008-09-01 2008-09-05 Northampton - Inter-Tel 8

3300 ICP REL 8.0 UR3 I+M PART 2 - MULTI SYSTEM

Start Date End Date Location Open Seats

2008-06-23 2008-06-27 BT Only - Slough 8

2008-06-30 2008-07-04 Caldicot, UK 5

2008-07-14 2008-07-18 Northampton - Inter-Tel 5

2008-07-28 2008-08-01 Caldicot, UK 4

2008-08-11 2008-08-15 Northampton - Inter-Tel 8

2008-08-18 2008-08-22 Caldicot, UK 6

2008-09-08 2008-09-12 Northampton - Inter-Tel 8

3300 ICP SALES LEADER-LED

Start Date End Date Location Open Seats

2008-06-17 2008-06-17 Netherlands 6

continued next page



PLEASE CHECK SEAT AVAILABILITY AT TIME OF

REGISTRATION

Last Updated  6/12/08 9:11 PM E.S.T.

3300 ICP SALES LEADER-LED (continued)

Start Date End Date Location Open Seats

2008-06-24 2008-06-24 Belgium 7

2008-07-08 2008-07-08 London Office, UK 13

2008-07-15 2008-07-15 Slough 15

2008-07-22 2008-07-22 Northampton - Inter-Tel 14

ENTERPRISE SALES SOLUTIONS

Start Date End Date Location Open Seats

2008-07-21 2008-07-25 Atlanta, GA 15

2008-09-15 2008-09-19 Costa Mesa, CA 16

2008-10-20 2008-10-24 Chandler, AZ 16

2008-12-01 2008-12-05 Atlanta, GA 16



ALL SALES TRAINING

PLEASE CHECK SEAT AVAILABILITY AT TIME OF

REGISTRATION

 LastUpdated  6/12/08 9:11 PM GMT.

 
MITEL PRICING TOOL (MPT) WORKSHOP LEADER LED

Start Date End Date Location Open Seats

2008-06-18 2008-06-18 Netherlands 4

2008-06-27 2008-06-27 Belgium 4



CONTACT CENTRE END USER

PLEASE CHECK SEAT AVAILABILITY AT TIME OF

REGISTRATION

 LastUpdated  6/12/08 9:11 PM GMT.

 
CONTACT CENTER MANAGEMENT SYSTEM ADMINISTRATION REL 5 LEADER-

LED

Start Date End Date Location Open Seats

2008-06-16 2008-06-17 Caldicot, UK 5

2008-06-18 2008-06-19 UK Customer Site 8

2008-06-26 2008-06-27 Johannesburg 8

2008-07-14 2008-07-15 Caldicot, UK 8



CONTACT CENTRES

PLEASE CHECK SEAT AVAILABILITY AT TIME OF

REGISTRATION

 LastUpdated  6/12/08 9:11 PM GMT.

 
6100 CONTACT CENTRE SUITE REL 5 I+M LEADER-LED

Start Date End Date Location Open Seats

2008-06-23 2008-06-27 IPERAN SYDNEY 7

2008-06-24 2008-06-27 Netherlands 2

2008-09-09 2008-09-12 Netherlands 8

CALL CENTRE COMMANDER INSTALLATION LEADER-LED

Start Date End Date Location Open Seats

2008-06-23 2008-06-27 Caldicot, UK 5

CONTACT CENTRE SOLUTIONS SALES TRAINING LEADER-LED

Start Date End Date Location Open Seats

2008-06-19 2008-06-19 Netherlands 8

2008-06-26 2008-06-26 Belgium 9

2008-07-11 2008-07-11 London Office, UK 13

2008-07-18 2008-07-18 Slough 15

2008-07-25 2008-07-25 Northampton - Inter-Tel 15

INTER-TEL CALLVIEW V4 INSTALLATION & CONFIGURATION LEADER LED

Start Date End Date Location Open Seats

2008-08-18 2008-08-21 Northampton - Inter-Tel 8



ENT. MGR. END USER

PLEASE CHECK SEAT AVAILABILITY AT TIME OF

REGISTRATION

 LastUpdated  6/12/08 9:11 PM GMT.

 
ENTERPRISE MANAGER REL 4.0 SYSTEM ADMINISTRATION LEADER LED

Start Date End Date Location Open Seats

2008-07-07 2008-07-08 Caldicot, UK 1



ENTERPRISE MGMT

PLEASE CHECK SEAT AVAILABILITY AT TIME OF

REGISTRATION

 LastUpdated  6/12/08 9:11 PM GMT.

 
ENTERPRISE MANAGER REL 4.0 I+M LEADER-LED

Start Date End Date Location Open Seats

2008-06-16 2008-06-20 IPERAN SYDNEY 5

2008-06-30 2008-07-04 Caldicot, UK 0

2008-07-28 2008-08-01 Caldicot, UK 0



INTERTEL 5000

PLEASE CHECK SEAT AVAILABILITY AT TIME OF

REGISTRATION

 LastUpdated  6/12/08 9:11 PM GMT.

 
INTER-TEL CS 5000 COMMUNICATION SOLUTIONS PART 1 I+M LEADER-LED

Start Date End Date Location Open Seats

2008-07-07 2008-07-11 Northampton - Inter-Tel 8

INTER-TEL CS 5000 COMMUNICATION SOLUTIONS PART 2 I+M LEADER-LED

Start Date End Date Location Open Seats

2008-07-15 2008-07-17 Northampton - Inter-Tel 6

SMB SOLUTION SALES

Start Date End Date Location Open Seats

2008-07-14 2008-07-18 Atlanta, GA 16

2008-08-11 2008-08-15 Costa Mesa, CA 16

2008-10-06 2008-10-10 Chandler, AZ 16

2008-11-17 2008-11-21 Atlanta, GA 16

2008-12-15 2008-12-19 Costa Mesa, CA 16



MESSAGING PRODUCTS

PLEASE CHECK SEAT AVAILABILITY AT TIME OF

REGISTRATION

 LastUpdated  6/12/08 9:11 PM GMT.

 
MESSAGING SERVER SALES LEADER-LED

Start Date End Date Location Open Seats

2008-07-10 2008-07-10 London Office, UK 7

2008-07-17 2008-07-17 Slough 10

2008-07-24 2008-07-24 Northampton - Inter-Tel 10



NUPOINT

PLEASE CHECK SEAT AVAILABILITY AT TIME OF

REGISTRATION

 LastUpdated  6/12/08 9:11 PM GMT.

 
NUPOINT MESSENGER 640 REL 12.0 I&M LEADER LED

Start Date End Date Location Open Seats

2008-07-01 2008-07-02 Bailey Teswaine Only 4

NUPOINT MESSENGER REL 11.0 I+M LEADER-LED

Start Date End Date Location Open Seats

2008-06-16 2008-06-20 Caldicot, UK 0

2008-07-14 2008-07-18 Caldicot, UK 3

NUPOINT MESSENGER REL 12.0 I+M LEADER-LED

Start Date End Date Location Open Seats

2008-08-18 2008-08-22 Caldicot, UK 7



NUPOINT END USER

PLEASE CHECK SEAT AVAILABILITY AT TIME OF

REGISTRATION

 LastUpdated  6/12/08 9:11 PM GMT.

 
NUPOINT MESSENGER SYSTEM ADMINISTRATION LEADER-LED

Start Date End Date Location Open Seats

2008-07-22 2008-07-23 Caldicot, UK 7



OTHER OFFERINGS

PLEASE CHECK SEAT AVAILABILITY AT TIME OF

REGISTRATION

 LastUpdated  6/12/08 9:11 PM GMT.

 
OCS2007 AND EXCHANGE 2007 INTEGRATION WITH THE MITEL 3300

WORKSHOP LEADER LED

Start Date End Date Location Open Seats

2008-06-17 2008-06-18 Northampton - Inter-Tel 2



TELEWORKER

PLEASE CHECK SEAT AVAILABILITY AT TIME OF

REGISTRATION

 LastUpdated  6/12/08 9:11 PM GMT.

 
CONFERENCING, COLLABORATION AND MOBILITY SALES LEADER-LED

Start Date End Date Location Open Seats

2008-06-20 2008-06-20 Netherlands 8

2008-06-25 2008-06-25 Belgium 9

2008-07-09 2008-07-09 London Office, UK 12

2008-07-16 2008-07-16 Slough 15

2008-07-23 2008-07-23 Northampton - Inter-Tel 15
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